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March 26, 2020 

During this unprecedented coronavirus pandemic, we at Augusta Allergy & Asthma are 
continually updating our operations to help ensure the health and safety of our patients and 
staff. Because of this we are seeing patients in the office with urgent, time-sensitive issues only. 

In response to the pandemic, we are now offering telehealth visits.  These visits are conducted 
by a secure video teleconference platform through Doxy.me.  We are scheduling private 
insurance follow-up appointments via this method and hope to expand our offering of 
telehealth by next week.  You can call 706-421-1700 to set up a telehealth appointment. 

Please do not come to the office if you are acutely ill.  You can call the office for guidance 
about telehealth and phone visits. 

Some of the other steps we are taking in office include 

1. Pre-visit screening for fever, illness and coronavirus exposures.  Patient and 
parents/guardians with acute respiratory and GI illness are asked not to come to the 
office in person. 

2. As guests enter the office, we are screening all patients and parents/guardians for fever. 
3. We encourage social distancing in the waiting room to prevent spread of illness.  We are 

using UV light/HEPA filter in the waiting rooms and frequent cleaning to help prevent 
the spread of illness. 

4. Allergy shot patients can call ahead to have their allergy shots administered in their car 
at a drive-up location near the entrance.  By next week we will have online allergy shot 
check in.  The wait period of 30 minutes will still be required. 

5. Patients receiving biologic drug injections such as Xolair, Dupixent, Fasenra, and Nucala 
will also have the option for drive-up injections. 

6. You will see our staff in N95 masks, gloves, gowns and goggles/facemask for patient and 
staff protection. 

7. We have suspended the use of pulmonary function and peak flow testing unless 
deemed necessary. 

Please check back for updates.  We will all get through this together.  Please stay safe, stay 
away from sick people, wash your hands frequently and avoid public places as much as 
possible.  Please do this to help protect our high risk elderly patients and patients with immune 
deficiency! 

Sincerely, 

Dr. Gena 

 


